We’re listening to
your feedback

You’ve been giving us feedback on your care and treatment. You told us:

Between January 2015 and February 2016:-

1. 71% of you were very happy with the service you receive from staff and clinicians at
Abercromby Family Practice.

2. You would like to see more appointments available to book in advance.

3. Sometimes you would like to see appointments running more to time.

4. Sometimes you have experienced difficulty getting through on the phone.

5. You feel the practice should contact you with all blood results; even if results are
normal.

We’'re listening and this is what we’re doing:

1. All of the appointments we allocate to advance booking are available 24 hours a
day to book on-line. Please ask at reception for further details or see our website.
2. We will encourage patients to contact us if they need to cancel their appointments.
3. The reception team has been fully recruited to, and after a period of training, should
see us more able to fulfill an improved telephone answering service.

4. We took the issue of communication methods for blood results to our Patient
Participation Group (PPG) on 25th April 2016 where it was agreed that the practice
would always contact patients if a blood test result required further action but would
not routinely contact patients if blood test results were normal.

Having your say helps to improve care for everyone so please keep putting us to the test
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily
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